
Category Organization Phone number  

HOUSING EMERGENCIES Dept. of Public Health 215-686-5000 

  Insect Control 215-685-9702 

  Heat Hot Line (no heat) 215-686-2590 

  PGW Gas Leak Hotline 215-235-1212 

SPECIAL HOUSING CONCERNS Planning Commission 215-683-4615 

  Escrow Agent 215-731-4131 

  Section 8 (rent subsidies) 215-684-4300 

  Phila. Assoc. of Realtors 215-925-2607 

  Disabled Individuals 215-895-5694 

  Resources for Living Independently 
(LibertyNet) 215-634-2000  

Utility Company Assistance PECO Customer Assistance 1-800-494-4000 

  Philadelphia Gas Works (Gen. Info) 215-235-1000 

  High Bill Problems 877-868-3969 

  Shut off due to landlord 1-800-494-4000 

  Water Revenue Bureau 215-686-6880 

WEATHERIZATION Emergency Heater Repair 215-568-7190 

CITY/NEIGHBORHOOD 
SERVICES UC District 215-243-0555 

  Recycling 215-685-7329 

  Sanitation (trash) 215-686-5560 

  Traffic Light 215-685-1205 

PHILADELPHIA POLICE 9th District-Center City 215-686-3090 

  18th District-University City 215-686-3180 

  University City Mini-Station 215-243-0667 

SEPTA Dial-a-Schedule 215-580-7777 

  S.T.A.R - Septa's Transit Information 215-580-7800 

LOCAL NEWSPAPERS Philadelphia News-Inquirer 215-854-2000 

FREE WEEKLIES Philadelphia Weekly 215-563-7400 

 


